Carole A. Hargrave
Claims Manager Toyota Motor Sales, U.S.A., Inc.

! 15001 South Western As
Direct Phone {310) 468-5027 T;;J;nc(;m& gﬁ%&m Aremue
Fax (310) 381-6317 310 4684000
Carole_hargrave@toyota.com

November 11, 2009

John Wehrs

Claim Representative

State Farm Insurance Companies
P.O. Box 82613

Lincoln, NE 68501-2613

RE: Date of Loss: September 30, 2009
Vehicle: 2009 Toyota Cam
VIN #: 4T4BE46K69R*

Dear Mr. Wehrs:

This letter is in response to you letter of October 12, 2009 in regards to the
above referenced incident.

It is our understanding that i\f!r.-reported that he was on the
entrance ramp and the vehicle would not slow down. He had his foot on the
brake but it would not stop, causing him to hit a utility pole and the vehicle to roll.

The vehicle was inspected on November 9, 2009 by one of our field
technicians in regards to these concerns. The engine rpm was increased
approximately 10 times using the accelerator pedal and it would drop to idle each
time the accelerator was released. The brake was depressed and it felt normal.
The brake and power steering reservoirs were just below “MAX”. It was found
that the left front floor mat was put in the vehicle backwards with the bottom of
the floor mat towards the pedals. The mat clips were properly installed by due to
the improper installation of the floor mat it was not hooked to the floor clips.

Based on our inspection of the vehicle it has been determined that this
accident was not the result of any type of manufacturing design or defect.

Very truly yourg )

Carole A. Hargrave
Claims Manager

Toyota Motor Sales, U.S.A., Inc.
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