TOYOTA

Carole A. Hargrave

Toyota Motor Sales, U.S.A., Inc.

C!aims Manager 19001 South Western Avenue
Direct Phone (310) 468-5027 Torrance, CA 90501
Fax (310) 381-6317 310 468-4000

Carole_hargrave@toyota.com

January 26, 2010

Bridgeport, CTL

RE: Date of Loss: November 1, 2009
Vehicle: 2009 Toyota Corolla
VIN #: JTDBL40EO9

Dear Ms.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you were operating the vehicle when someone
passed you on the left cutting you off and causing you to veer into a parked car
pushing it into the road.

Your vehicle was inspected by one of our field technicians in regards to
your concerns. The brakes and throttle were inspected and found to be in proper
working order. A non Toyota after market floor mat was found on top of the
factory mat and was over the brake pedal and binding the accelerator pedal.

We are very sorry about this most unfortunate incident however it appears
to be the result of a non Toyota floor mat and not the result of any type of
manufacturing defect. Thank you for allowing us to address your concerns in this
matter. '

Very truly yours,

)
) N |

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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