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Case Activity Report

Brakes applied: unknown

Type of collision: Rear collision, rear of veh hit cement
pillar, driver side

Type of impact: rear and driver side collision
Airbags: yes

Warnings lights on: no

Injuries: left leg bruised and cust had to have surgery
Hospital: Hartford Hospital

Fire/Palice: Bloomfield police dept

Prev accidents: None

[nsurance Info: Travelers Insurance; claim#
& (877) 828-4110

Repairs Begun: No; Veh totaled

Cust sks: Why veh excelled on its own

ClIr sts that she has '00 Camry and on 07/22/08, the
cust was back up and sts that veh just flew back and
cust veh backed into cement pillar and then swered
and hit pillar on driver side. Cust sts that veh was
totaled and sts that husband was in hospital for about
5-6 weeks, Cust sts that her husband was in and out
of hospital, but is ok now.

1-JBOXZ

11/3/2009 09:43:36 AM / Call - Inbound

Done

GALINDB / Tier 2ARep

NCR apol, adv would doc and fwd concerns to CM,
adv CM would f/u w/in 1 b/d, caller understood and
thanked. Case # given.

11/3/2008 09:44:09 AM

1-JBONV

11/3/2008 10:04:38 AM / Call - Qutbound

Done

SAMPSOK2/ Tier 2B Rep

+OUTGOING CUSTOMER CALL -

NCR spoke w/ Mr. [JIlho advised he is hard of
hearing and will have his wife c/b. NCR advised can
be reached at 800-331-4331 ext 73832 until 4:00
PST.

11/4/2009 04:00:00 PM

11/4/2009 10:06:17 AM

1-JMOTV

11/4/2009 10:06:41 AM / Call - Outbound

Done

SAMPSOK2 / Tier 2B Rep

+OUTGOING cUST CALL - I

NCR Um for cust adv reason for call and case
manager name. NCR adv can be reached at 800~
331-4331 ext 73832 from 7:30-4:00 PST. NCR adv if
case manager is not available at time of call, it will
ring to another representative who can log notes and
case manager will be alerted to call and return the call

in1b/d.

11/4/2008 10:06:47 AM
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