FAX TRANSMISSION

Date: 1/20/09 Time: 10:50 P M.
To:  Jan/Toyota Service Manager gved =0

Melody Toyota
From: _ Pages: 1 (Including Cover Page)

Dear Jan / Service Manager:

Re: 2007 Camry V6
owner: [N
Thank you for helping us with my father’s 2007 Camry. My father, ] is very concerned

about the safety of his car. He does not want the car back from your service department unless it
is completely safe to drive.

Therefore, please provide us with copies of all test results and diagnostics performed by your
shop foreman and your service department on my father’s 2007 Camry.

When we dropped off the car on Saturday 1/17/09, you stated that you were not aware of any
acceleration issues. Since then, I have searched online and found some recalls and TSBs related
to the 2007 Camrys’ transmission and acceleration problems. Please see:
www.edmunds.com
- www.motortrend.com
www.consumeraffairs.com
www.]emonauto.com
www.carcomplaints.com

I hope this might help with finding the problem with my father’s 2007 Camry. We look forward
to hearing from you.

We appreciate you‘l~ help in keepihg our family safe. Thank you again.

Sincerely,

TOY-TQ002-06-3C-00001257





