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Case Activity Report ,

Case#: 1001137671 Case Type : PEDAL Owner's Group : Tier 1
Brand : Toyota Case/Activity Last Updated : 1/30/2010 09:45:47 AM
Case Title : PRODUCT ; PRODUCT QUALITY/RELIABILITY ; DRIVEABILITY ; RIDE QUALITY

MAT -

NAME : [ VIN: “srosLeocos ’ STATUS : Closed
COMPANY NAME : MODEL YR. : 2009 SUB-STATUS : Completed
ADDR1 : [ ] MODEL : COROLLA SOURCE : CUSTOMER
ADDR2: GRADE : LE INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : eripceporT cT [HNG0NG MODEL NUMBER : 1838 ‘ OWNER : TORRESE
COUNTRY : USA ENGINE : 22R CREATED DATE : 1/25/2010 11:27:00 AM
PRIM. PHONE : ] TRANSMISSION : 4ECT CREATED BY : ERICKSB3
ALT PHONE : SELLING DEALER CODE & NAME : 06040 COLONIAL MOTORS CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 05/27/2008 CLOSED DATE : : 1/30/2010 09:45:47 AM
EMAIL ADDRESS : ] CURRENT MONTHS : 20 CLOSED BY: TORRESE

GURRENT MILES : 17000 CLOSER'S GROUP : Tier 1

INCIDENT MILES : 17000

CERTIFIED : No

PRIMARY DEALER CODE & NAME : 06040 COLONIAL MOTORS CSAT: Unknown
REGION CODE - NAME : 16 - New York CLOSE APPROVED BY : TORRESE
DISTRICT : 08 CLOSE APPROVED : 01/30/2010 09:43:05
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

1-TDUHZ 1/25/2010 11:23:26 AM / Call - Inbound

ERICKSB3/ Tier 2A Rep PEDAL 1/25/2010 11:30:01 AM

clir sts: had previous case regarding an accident. sts
she feels that the previous accident was due to the
accelerator pedal even though field rep thought it was
the floor mat issue. sts once she saw the recall with
the accelerator pedal she knew her veh is unsafe to
drive. sks to know what to do with vehicle at this point
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