“PAD MATERIAL IS LEFT ON YOUR FRONT BRAKE LININGS. THIS MEASUREMENT SHOWS
THAT YOUR BRAKE LININGS ARE IN GOOD SHAPE ~|~REAR BRAKES HAS:90% LEFT ON

T

R.0 Open k R O. Close R o, Mlleage Servicmg Dealer ig‘;‘:ls(::. RO N° - LR-Q"“fokt?'ﬁ

L ;  GROSSINGERTOYOTA ... —_ .

1 05/21/2009 ‘1‘4,963 NORTR-(12130) ROMERO,] 0562265  $58.75
Condition 1 : . o ; Pay Type: CUSTOMER PAY
|Op Code Desc:10K 04 CARS & SIENNA - " SSCNo. -

10K D4 CARS & SIENNA ~|~REPLACE ENGINE oIL AND ENGINE OIL EILTER: ROTATE Agreement -—---
- TIRES. VISUALLY INSPECT BRAKE LININGS, LINES AND FLUID. INSPECT BALL JOINTS

AND DUST COVERS, INSPECT ENGINE AIR FILTER. INSPECT STEERING LINKAGE AND

BOOTS. TIGHTEN NUTS AND BOLTS ON CHASSIS. PERFORM FULL 70~ [~ALL SERVICES

WERE PERFORMED. ~[~YOUR NEXT SCHEDULE OIL CHANGE IS IN 3 MONTHS OR 3, 000

MILES AND YOUR NEXT SCHEDULE SERVICE 1S AT 15,000 MILES OR 18 MONTHS:

ICondition 2 : . Pay Type: CUSTOMER PAY.
Op Code Desci:CAR WASH SSC No. ==
: CAR WASH ~|~THIS CAR WASH IS DONE AS COURTESY.TO OUR CUSTOMERS AS A Agreement --=-

THANK YOU FOR SERVICE YOUR VEHICLE WITH US: ~{~ ~|NYOUR CAR WASH WAS

COMPLETED WITH A FINAL RINSE THAT WILL DRY SPOT FREE..THANK YOU FOR YOUR
SERVICE:

Condition: 3 i S Pay Type: CUSTOMER PAY

‘Op Code Desc:9/32 TIRE. TREAD SSC No. -~--
9/32 TIRE TREAD ~|~DURING OUR INSPECTION WE FOUND THAT ONE OR MORE OF Agreement ----
YOUR TIRES ‘ARE AT 9/32 TIRE TREAD. THIS MEASURMENT SHOWS THAT YOUR TIRES :
ARE IN GOOD CONDITION. ~ |~ ~[~GROSSINGER TOYOTA NORTH IS YOUR TIRE
STORE. WE CARRY GOODYEAR, FIRESTONE, MICHELIN, DUNLOP; TOYO AND.MORE,
WITH THE PURCHASE OF 4 TIRES WE OFFER FREE ROTATIONS FOR THE LIFE OF THE
TIRES. MOST TIRES CARRY A 2 YEAR'-ROAD HAZARD WARRANTY.

Condition 4 : : : : Pay Type: CUSTOMER. PAY

‘Op Code Desc:BRAKE INSPECTION : SSC No. ----

BRAKE INSPECTION ~|~INSPECT AND ADVISE ON CONDITION OF BRAKES. ~|~8MM OF Agreement -«--
PAD MATERIAL IS LEFT ON YOUR FRONT: BRAKE LININGS. THIS MEASUREMENT SHOWS
THAT YOUR BRAKE LININGS ARE IN GOOD SHAPE ~|~80% LIFE LEFT ON REAR

: = BRAKES. :

o - : Service . .

R.O. Open RO Close - R.O. Mlleage Servucmg Dealer Advisor R.O. No.  R.O. Total

s  GROSSINGER TOYOTA ‘

e 02/07/2009 11,503 NORTH-(12130) CLAYTON;.J 0548953 $.90

Condition 1 ; : i Pay:Typer CUSTOMER PAY
Op Code DesciLUBE OIL AND FILTER S S8C No. --=-

LUBE OIL AND FILTER. ~|~REMOVE OLD OIL AND OIL FILTER, INSTALL NEW VALVOLINEAgreement ----
OIL'AND. NEW:TOYOTA OIL FILTER. PERFORM 48 POINT VEHICLE SAFETY INSPECTION.

TOP OFF ALL UNDERHOOD FLUIDS: INSTALL NEW OIL CHANGE: STICKER IN

WINDSHIELD. ~|~WORK WAS COMPLETED. ~[~THANK YOU FOR USING GROSSINGER

TOYOTA FOR YOUR OIL CHANGE. ON YOUR NEXT VISIT PLEASE ASK ABOUT OUR

VALVOLINE PREMIUM OILS THAT WERE DESIGNED TO BETTER PROTECT YOUR VEHICLE,

YOUR NEXT OIL CHANGE IS DUE WITHIN:3 MONTHS OR 3,000 MILES WHICHEVER

OCCURS FIRST.

Condition 2 ; ~ - ‘ -~ Pay Type: CUSTOMER PAY.

Op Code Desc:CAR WASH . '88C N, ===

CAR WASH ~[~THIS CAR WASH 1S DONE AS COURTESY TO OUR CUSTOMERS AS A Agreement -=--
THANK YOU FOR SERVICE YOUR VEHICLE WITH US. ~|~ ~|~YOUR CAR WASH WAS. : :
COMPLETED WITH A FINAL RINSE THAT WILL DRY. SPOT FREE., THANK YOU FOR YOUR

SERVICE :

Condition 3 o - E Pay Type: CUSTOMER PAY
‘Op Code Desc:9/32 TIRE TREAD ~ ‘ S5C No, ==

9/32.TIRE TREAD ~|~DURING OUR INSPECTION WE FOUND THAT ONE OR MORE OF Agreement -+
YOUR TIRES ARE AT 9/32 TIRE TREAD: THIS MEASURMENT SHOWS THAT YOUR TIRES :

ARE IN'GOOD CONDITION. ~j~:~ |[~GROSSINGER TOYOTA NORTH IS YOUR TIRE

STORE. WE CARRY: GOODYEAR, FIRESTONE, MICHELIN,; DUNLOP, TOYO'AND MORE.

WITH THE PURCHASE OF 4 TIRES:WE OFFER FREE ROTATIONS FOR THE LIFE OF THE

TIRES. MOST TIRES CARRY A 2 YEAR ROAD:HAZARD WARRANTY:

Condition 4 Pay Type: CUSTOMER PAY

'Op Code Desc:BRAKE INSPECTION 5SC No. ~-==

BRAKE INSPECTION ~|~INSPECT AND ADVISE ON CONDITION OF BRAKES. ~|{~8MM OF Agreement ----
PAD MATERIAL IS LEFT ON'YOUR FRONT BRAKE LININGS. THIS MEASUREMENT SHOWS
THAT YOUR BRAKE LININGS ARE IN GOOD SHAPE, ~[~85% ON THE REAR BRAKES,

Service ‘
Advisor RO, NQ- ~ R.O. Total

BURRUSS, R - 0544899 $125.00

RO Open  R.O. Close RO Mlleage Serv:cmg Dealer

GROSSINGER TOYOTA
NORTH-(12130)

Condition 1 Pay Type: CUSTOMER PAY
Op Code Desc:AIR BAG SSC No: ==~

e 01/09/2009 10,681

TOY-TQ002-06-3C-00001212




