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Case Activity Report

1-JMOUO

11/4/2008 10:06:49 AM / Call - Inbound

Done

SAMPSOK2/ Tier 2B Rep

+INCOMING CUSTOMER CALL+

NCR spoke w/ Ms.-who advised while in
reverse the vehicle accelerated on its own and hit a
pillar in front of the building and spun and hit the
driver’s side of the car and one airbag deployed and
hit the customer’s leg into the steering wheel and
caused customer to have a hema toma. Customer
states no warning lights in vehicle prior to accident
and no previous accidents. Customer states her
husband was backing up slowly. Customer states
unsure of braking. Customer states that incident all
happened in seconds. Customer states that the
insurance company totaled the vehicle and it is now
overseas. Customer states that they had floor mats in
the car but unsure if they were the rubber or carpet
floor mats., Customer’s husband lost his license as a
result of the incident. Customer states her husband
was in a lot of pain. Customer states that they want
compensation for the accident. Customer advised the
vehicle is no longer available but feels that Toyota is
responsible for the accident. Customer states she will
seek legal counsel and advised she doesn't
understand why she is being passed from one person
to another.

NCR apol and advised she would need to submit
claim in writing to Claims office at HQ11. NCR
advised can't give legal advice.

11/5/2008 04:00:00 PM

11/4/2008 03:47:04 PM

1-JNG3A

11/4/2008 11:50:18 AM / Call - Inbound

Done

SAMPSOK2/ Tier 2B Rep

Customer States: Sks to spk w/ KSampson. NCR
apol & advd she is unavail, however, Im for c/b wfin 1
b/d. Clir sks to know how long she will be in the office,
NCR advd until 4:00 PST. Clir requests her extension,
NCR advd 73832. Clir thanked.

11/4/2009 12:14:52 PM

l This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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