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Carole A. Hargrave Toyota Motor Sales, U.S.A., Inc.

Claims Manager 18001 South West
Direct Phone (310) 468-5027 Tomanon CAGOROT o

Fax (310) 381-6317 310 4684000
Carole_hargrave@toyota.com

December 30, 2009

Michael F. Cuozzo
General Manager
Caldwell Toyota

1155 Bloomfield Ave.
West Caldwell, NJ 07006

RE:
Date of Loss: September 18, 1009
Vehicle: 2008 Toyota Camry
VIN #: Unknown

Dear Mr. Cuozzo:

This letter will acknowledge my receipt of your letter date December 10,
2009 in regards to the above referenced incident. As a lawsuit has not been filed
to date it is premature to request that we assume your defense and
indemnification.

| am in receipt of Mr. James DeZao’s letter of November 6, 2009
addressed to Caldwell Toyota. | have responded to Mr. DeZao in regards to this
letter. We will be conducting and investigation into this claim and will be handling
as appropriate.

Should you be served with a lawsuit in this case please advise us
immediately otherwise we will continue to handle this as a claim in the
appropriate manner.

Should you have any questions please feel free to let me know.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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