1 2110000-0€-90-2000L-A0L

1-lJoov

10/28/2009 06:31:11 AM / Call - Inbound

Done

WINSTOM/ Tier 2A Rep

Caller slates'was sin accident on 01/12/09. Sté was

slowing down veh in driveway and veh began to surge
and ran into a garage, Sts insurance went up
drastically. Sts brother was in veh with cust. Sts no
injuries but damage to garage and brothers vehicle.
Sts front end damage to veh. Sts veh is repaired. Sts
no police report was made. Sts no previous accidents
with veh. Sts no warning lights. Sts no airbag
deployment. Caller seeks to get reason for accident,
NCR apol and adv case will open to case mgr for f/u
in 1 b/d. NCR adv case #.

10/28/2009 06:44:35 AM

1-18ZK1

10/29/2009 10:16:54 AM / Cali - Outbound

Done

FINNEYH / Tier 2B Rep

NCR Ioft mossage for cust @ I " CR
provided extension 73806 and office hours 7:30-4p.m.

10/29/2009 10:17:23 AM

1-1SZKQ

10/29/2009 10:17:25 AM / Call - Outbound

Done

FINNEYH / Tier 2B Rep

NCR feft message for cust @ ﬁ NCR
provided extension 73806 and office hours 7:30-4p.m.

40/30/2009 10:17:00 AM

10/30/2009 04:02:20 PM

1-lUW1U

10/25/2009 01:31;32 PM/ Call - Inbound

Done

FINNEYH / Tier 2B Rep

cust c/b as CM left message. sts would fike to speak
with CM if available.

NCR assisted cust, sametime CM HFinney who was
not available and will ¢/b cust. NCR adv cust CM will
f/u within 1 b/d. Caller noted and thanked,

10/30/2009 04:01:59 PM

1-1Z8QF

10/30/2009 12:04:03 PM/ Call - Inbound

Done

FINNEYH / Tier 2B Rep

Clir c/b to spk w/CM HFinney NCR apol, adv CM is
unavail, NCR adv would doc and fwd to CM to c/b
wifin 1 bus day. CHr understood and thanked.

10/30/2009 04:01:47 PM

1-J1MY7

10/30/2009 04:02;25 PM / Cali - Outbound

Done

FINNEYH / Tier 2B Rep

NCR attempted contacting cust @
and was not sent to a voicemail, NCR attempted
contacting cust on 3 attempts.

11/2/2009 04:02:00 PM

11/2/2009 03:52:08 PM

1-JBNG8

11/2/2009 03:52:11 PM/ Call - Outbound

Done

FINNEYH / Tier 2B Rep

NCR advd cust that being that veh has already been
repaired cust can forward any and alf request to
Toyota Claims Department Address for review and f/u.
Cust understood and thanked ner for f/u.

11/3/2009 03:52:00 PM

14/3/2009 03:53:10 PM

1-JET52

11/4/2009 06:44:10 AM / Cali - Inbound

Done

LOMBARD / Tier 2A Rep

Cust called to find out if she should still send in her
receipts as the CASE MGR indicated to Toyota claims
dept and if she would be getting a recall notice and
when?

NCR adv cust if your CM requested you to send in
your receipts then please do so. Floor Mat safety
alert notices have been mailed and will arrive to our

customers within the next few weeks, Cust thanked

11/4/20089 06:45:59 AM

This information is confidential and propriotary to Toyota ; Ploase refor to guidelines/policies for restrictions on use.

RUN DATE : 11/17/2009 1:02:34 PM

Pago 2 of 2

Report Generated for ADAMEA





