e ——

0CT

| 26 2009 /
October 19, 2009 , -
Toyota Motor Sales iﬁ L
Claims Dept, HQ 11 Bessick u-.m Al DEPT
19001 South Western Ave.
Torrance, CA 90509

To whom it may Concern,

On March 26, 2009, | was in a car accident with my 2005 Toyota Avalon. | was driving to my sister-in-
laws house to visit her as | do every Thursday for the past several years.

I turned into her driveway, going very slowly, about 5 mph. | drove toward my usual parking spot near
her house. As | went to step on the brake, the car shot forward like a rocket- at a very high speed. | was
shocked; it happened so fast. The car lurched forward into my sister —in law’s house. The air bags came
out upon the severe impact which was felt by my sister-in-law and her son inside the house.

My nephew drove me to the hospital as | was quite bruised and sore. Subsequently my car was totaled.
My sister-in-laws house and bushes were damaged. Perhaps worst of all was the feeling of not knowing
what happened to cause this crash.

| knew there had to be something wrong with the car. | requested my insurance company to go out
and look at it and see if they could find what the problem was. | knew | was not at fault. However |
have not received any report from them. All my life | have driven Toyotas but after this accident | was
afraid to buy another one, without any reason for what may have happened.

Since the accident my insurance has gone up dramatically. After reading about the recall | realize that
this experience with the accelerator sticking and cars surging forward was exactly what happened to
me.

| am asking that you accept responsibility so that | may get my insurance rate lowered to what is was

before the crash. Please call me if there are any questions. | look forward to hearing from you. Thank
you, Alice

Arlington, I\/IA-
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