292¢10000-0€-90-20001L-A0L

Case Activity Report

ACTIVITIES

son in law) sts would like to speak 10/26/2009 04:40:00 PM 10/26/2009 02:42:37 PM
w/ case mgr, ncr adv clir case mgr is not avail and
would need to allow 1 B/D for ¢/b. ClIr sts he spoke to
her on Tuesday and she adv that she would call him
back on Wednesday. ClIr sts he is upset that he has

continually to call to contact CM

1-7GaX 10/23/2009 04:38:43 PM / Call - Inbound | Done VRACHAR / Tier 2B Rep Clir sts _son in law) sts would fike to 10/26/2008 02:42:47 PM
speak w/ case mgr.

1-15LM7 10/23/2009 03:54:38 PM / Call - Inbound VRACHAR/ Tier 2B Rep

ner adv clir case mgr is not avail and would need to
allow 1 B/D for c/b.

sts that his ‘father in law' did rec his reimb back on
10/19/089 for the extracare and the service contact. sts
the dir GM did not call him back but did apol to him for
the way the dir finance mgr may have treated him.

Reiterated the same concems.

ner apol,adv a ¢/b in 1 b/d, verified cust's phone
number.

1-1852L 10/23/2009 04:43:49 PM / Call - Outbound | Done VRACHAR / Tier 2B Rep ==0UTGOING CUSTOMER CALL== 10/26/2008 04:45:00 PM 10/26/2009 02:53:40 PM

CM called & female answered and disconnected
customer, CM called back for several minutes & fine
was busy.

1-IBSLQ 10/26/2009 02:53:48 PM / Call - Inbound | Done VRACHAR / Tier 2B Rep ==0UTGOING CUSTOMER CALL== 10/26/2009 02:55:37 PM

CM called customer back & advised customer to write
to our claims department if cust seeking
reimbursement for accident in January, 2009, Advised
customer that he had vehicle inspected after the
accident and they did not find anything wrong with the
vehicle. Cust stated he will write to Toyota with his
claim, CM advised address.
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