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Toyota Motor Sales Usa
Attn: Consunier Product Elai%iégi@ fﬁig;” g

19001 S Western Aveme, Dept HQ {1
Torrance, CA 90501

- Our Insured:
Qur Claim #:
Date of Loss: : 10/15/2009
Your Claim #:
Deductible Amount: $500.00
Total Ainount Owed: $1,479.21

Dear Consumer Product Claims,

Our initial investigation has established that the above loss may have been caused by the
malfunction of your product.

Instwed called to advise that the accelerator stuck on the vehicle and that this is an-issue with -

- this model of Toyota. Customer stated that they were unable to stop due to the short distance of

reaction titne as they were turning around in a driveway and hit some brick enclosure of -
landscaping. Customer is very concerned as he was not able to stop due to mechamcal taﬂme
of accelerator.  Vehicle is a 2007 Toyota Camry with 19,000 rniles. ,

We are in the process of making payment to our insured for their damages. By virtue of our
subrogation rights we shall seek reimbursement from you for the amount of the damages.

Please be aware that no payiment that is less than the full amount claimed herein will be
considered in any way an acceptance of benefits, a novation oran accord and-satisfaction of
this claim without an express written release of our claim executed by an individual who
identifies himself/herself as a member of our subrogation department. Therefore, our legal
rights to enforce collection on the remaining amount of the clain shall not be Walved or stopped
due to partlal payment by you or someoné acting on your behalf.

We can discuss this matter with your representati’ve. Please supply the name, phone number
and file number of your representative.contact.

Sincerely,
Farmers Insurance Exchange

Ellen Buchanan
Litigation Claims Representative
630-907-6932
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