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Case Activity Report

ACTIVITIES

did not have Insurance claim information at time of
the call.

NCR advised will need to find out if mechanical work
or body work is being done to determine if an
inspection can be done or not. NCR provided claims
address to customer in the mean time.

1-K7QT6 -

11/9/2009 10:33:34 AM / Call - Qutbound

Done

SAMPSOK2/ Tier 2B Rep

===FCRP===
+0UTGOING cusToMER cALL - I
NCR apol and adv reg will contact w/in 4 bus days

regarding request. Adv reg inspects veh, inspection

will take place wfin 30 days and results mailed w/in 30
days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

11/9/2008 10:35:55 AM

1-K7QTV

11/9/2009 10:34:52 AM / Call ~ Outbound

Dane

SAMPSOK2 / Tier 2B Rep

+OUTGOING CALL TO BODY SHOP+

NCR spoke w/ body shop personnel who advised
vehicle is only having body work done and no
mechanical work.

11/9/2009 10:35:28 AM

1-KAWWR

11/10/2009 06:15:00 AM / Request Action

Done

GOLDSCJ/

FTS: this is an FCRP. Please see case notes and
Legal tab for information.

FTS spoke with customer and
have approval to inspect vehicle
at Nunes auto body on 11/20/09.

11/23/2008 06:57:11 AM

1-MG7AK

12/1/2009 08:38:02 AM / Call - Inbound

Done

DIVERH/ CRA

FCRP emailed to the Legal Claim Investigations
group on 11/23/2009.

12/1/2009 08:38:17 AM

1-TDUHT

1/25/2010 11:01:05 AM / Call - Inbound

Done

ERICKSB3/ Tier 2ARep

clir (mother) sts: called back in mid November about
issue with Toyota vehicle. sts had insurance person
from Toyota review accident case. sts rep that went
out to inspect vehicle adv cust would get a call back
or letter based on decision. sts was never given
feedback. sts someone needs to give her a final
decision. sts once she saw recall, it reminded her she
needed to call back to headquarters b/c she never
heard anything. sts she called before the recall and
the vehicle would not stop. sts very upset b/c she
never heard anything back from the rep that came out
to inspect the veh even though he said someone
would be following up with her. sks to know what is
going on with her case after the rep inspection.

ner apol and adv clir that claims will be sending a
letter today. adv 3 to 5 days to arrive. adv cllr of case
#, clir thanked. adv cllr complaint will be logged

1/25/2010 11:23:17 AM
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