feel horrified that if my wife had crossed in front of my car at that moment, the car could
have struck her and possibly killed her. Now, I turn off my car in front of the garage
before either one of us steps in front of the car to open the garage door. Ithen turn the
car back on just to ease it into the garage. It is very disturbing to be driving a car that can
accelerate at any time without warning, endangering myself, my family, and others
(motorists, pedestrians, etc). I no longer see my Toyota Camry as a safe car.

Since this safety issue has not been resolved, in the interim, I ask that my car be repaired
for its front-end damage resulting from the January 11, 2009 incident. The car did not
sustain extensive damage since it hit boxes of books and a bookshelf, which cushioned
the impact. I am not currently asking for medical or property damages for this incident; I
am asking for the car to be repaired since this incident was due to a vehicle defect.

I hope that we can settle this matter quickly, where both parties are satisfied without
having to go into litiiation. I look forward to hearing from you soon. Please contact my

son-in-law, at _ if you have any questions.

Sincerel

Enclosures
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