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{ECOMMENDATIONS FROM RO# 570734

> rorors sormy Epescee NORTH
7225 NORTH CICERO AVE. (SKOKIE BLVD.) Lincolnwood, IL. 60712 (847) 675-7100

www.grossinger.com

. EXCLUSION OF WARRANTIES
Any warranties on the labor or the parts and accessories sold hereby are made by the
manufacturer. The under signed purchaser understands and agrees that dealer makes o
warranfies of any kind, express or implied, and disclaims all warranties INCLUDING
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE; and that
in_no event shalt dealer be liable for incidental or consequential damages or commercial
losses arising out of such purchase. The undersigned purchaser further agrees that the
warranties excluded by dealer, include, but are not limited to any warranties that such parts
and/or accessories of merchantable quality o that they will enable any vehicle or any of its
systems to perform with reasonable safety, efficiency, or comfort.

STATE REG# 2658

-TIRES8

0170220 20K SERVICE X MI
O1TOZTUNE 4CLY. STD TUNE UP MI
01TOZSERVEMISS |EMMISSION FAILURE MI
01TOZTRANSSERV |DRAIN & REFILL TRANS MI
01TOZBRAKESERV {BRAKE SERVICE MI
01TOZTIRE TIRE ROTATION MI
01TOZWHLBAL WHEEL BALANCE MI
01TOZCOOL COOLANT POWER FLUSH MI
02TOZAWHLALIGN |4 WHEEL ALIGNMENT MI

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION | MO /MI | TOTAL
01T0Z1 10K SERVICE MI

DATE
07/26/09

570734

05/21/09 562265

| REPAIR ORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION
19263

SERVICE HISTORY

1604 LUBE OIL AND FIL
CAR WASH

8/32 TIRE TREAD
BRAKE INSPECTION

10K 04 CARS & SI

03TOZ4AQTSTANDAR

OPERATION DESCRIPTION

TER.

ENNA

CAR_WASH
SERVICE SALESPERSON NO.
VEHICLE ID NO. YEAR / MAKE / MODEL STOCK NO. LICENSE NO. R.O.NO.
JTDBL40E39 09/TOYOTA/COROLLA 582271
CUSTOMER NO. | SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | R. 0. DATE
137199 10/22/09
COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
CHICAGO, IL SILVER/ 4940
TURBO | M/MC |[AIRCOND. [P S. TRANS | MILEAGE ADVISOR NO. PRODUCTION DATE
T0ZZ 23,761 1496
TIME RECEIVED TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
1 2 . 2 0 | herety authoriza the repair work hersin set forth to be done along with the necessary material and agres that you are not responsible forloss | ALL. PARTS
= pm ordamage to vehicle or articles left in vehicle In case ot fire, theft or any other cause beyonddlyour con!ro&orforany g:;lgsb caused. br;;n;:am
of delays i hi s by th i transportsr. | h rant: ur employees. n to ope;
BUSINESS PHONE HABORRATE | e daccibod i sroas, arwags or Scadirs o o bt o B s oo cyoes pomsion o opsat he vehce | |NGTALL ED
acknowledged on above vehicle to secure the amount of repalrs hereto. The Factory Waranty constitutes all of the warranties with respect to the
sale of this The seller alf warranty of ility or fitness for a particular purposs, and neither| NEW UNLESS
DATE / TIME PROMISED PRIORITY assumes nor authotizes any other person to assume for it any liability in contnection with the sale of this itemvitems. The dealership utilizes the
- hours published in the Factory Labor Time Guide, Chilton Manual, and/or Motors Crash Book which reflects an average fime requirement for the OTHERWISE
10/2 2/09 03 - 18pm 1 performance of specific vehicle repalrs, and which may, thersfore, be either more orless than the actual clock ime in any given instance,
SPECIFIED
APPOINTMENT || es No X

FLUIDS.

CONSUMER RIGHTS NOTICE

You are entitled to a price estimate for the repairs you have authorized. The fepair price may be
less than the estimate, but shall not exceed (1) any price limited estimate or (2) any parts and
labor estimate by more than 10%. Additional repairs may not be performed without your consent.
You may waive your right to a written estimate and require that you be netified if the price exceeds
an amount you have specified.

CALCULATION OF LABOR CQSTS

in calculaﬁ:g labor costs, this facility uses a combination of industry fiat rate time manuals, actual
time, or condition of the vehicle to determine labor cost.
You may waive r right to an estimate which gives the motor vehicle repair facility the right to
set the price without your permission. Your sigr will Indicate your selecti

(a) I request an sstimate In writing before you bagin repairs.

Si

- (b) Please proceed with the repairs but call me for_approval bsfore continuing i
the price ds $ :

. sig -

- {c) I do not want an estimate and you may set the price of repairs.
Signature:
Date

Time

The estimated price for authorized repairs will be honored it the motor vehicle is delivered to the faciiity

PARTS:

THIS CAR WASH

a—

|
S5O

oo ivin s Uy vNY LAY ITULE DIOLOUOT W (UNUD)

within the time period agreed to by the consumer and the motor vehicle repair facility.

PAGET OF 1

ADVISOR: JOHN M CLAYTON

i
REMOVE OLD OIL AND OIL FILTER. INSTALL NEW VALVOLINE
OIL AND NEW TOYOTA OIL FILTER. PERFORM 48 POINT
VEHICLE SAFETY INSPECTION. TOP OFF ALL UNDERHOOD

INSTALL NEW OIL CHANGE STICKER IN WINDSHIELD.

OTA HAS ISSUED THIS CAMPAIGN TO ADI.';RESS THE BRAKE SYSTEM
VACUUM PORT THAT HAS THE POTENTIAL TO FREEZE UP.

04009-13137 FOR COROLL AND MATRIX
04009-13137 AND 04009-14137 FOR SCION XD

582271

S COURTESY TO OUR CUSTOMERS AS A
THANK YOU FOR SERVICE YOUR VEHICLE WITH US.

6N Fimacinl SERQUIces:

O- 22| 433 -

NOT RESPONSIBLE FOR PERSONAL ITEMS

LABOR INSTRUCTIONS

LR

| ACKNOWLEDGE NOTED DAMAGE TO VEHICLE X

TIME

BY

$

—
TIME

e
BY

REVISED .
ESTIMATE (3) §

vt
DATE

ore—
TIME

BY

X

| hereby acknowledge that | was
notified & gave oral approval of the
above revised estimates.

CUSTOMER COPY






