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Case Activity Report

ACTMITIES

accident. n
compensation for the rpr.

NCR apol & adv region will f/u wfin 4 b/d. Inspection
wifin 30 days and results mailed w/in 30 days after
inspection, Adv veh must remain untouched and in
original accident state. Cust understood.

1-low 10/27/2009 03;38:20 AM / Call - Inbound | Done CABRERJ/ Tier 2B Rep T = to speak with Case Mgr. Cust NCR called cust on 10/27/08, 10/27/2009 12:47:32 PM
contact phone number is and will home
after 4:30 pm eastem. NCR adv c/b w/in 1 b/d.

1-iHBKB 10/27/2009 01:13:46 PM/ Notes Done CABRERI/ Tier 2B Rep ==FCRP== 10/27/2009 01:14:33 PM

LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS

1-JUWO0 11/5/2009 10;08:35 AM / Calt - inbound Done B51D_JMDP_QS030SETBMLH | FCRP 11/24/2009 11/24/2009 12:31:37 PM

Region forward FCRP report
and photos to TMS legal
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