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Case Activity Report

ACTIVITIES

Airbags: non-deploy
Airbag warning light: No

Prev accidents: no

Road condition: dry

Insurance info: Encompass Insurance Agency
Adjuster: Tracy

Phone #: 518-761-4912

ctaim # [ N

Drivable: No

Repaired: No

Police: Geauga County Sheriff

Police report: Yes

CM adv once case is dispatched to region, response
from region w/in 4 b/d, inspect w/in 30 b/d, then
results w/in 30 days from inspect (64 days total).

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

1-LCX3aJ 11/18/2009 01:32:03 PM / Call - inbound Done NAFZIGM / Tier 1 Rep Cust sts that he would like to spk to Heather. NCR 11/18/2009 01:34;30 PM
adv cust of the case # NCR adv cust that he will be
transferred to Heather.

1-LIMNX 11/19/2009 04:39:04 AM / Call - Inbound Done BONDR2/ CRA 11/19/09: emailed case to FTS Johnny Holton for 11/25/09: emailed FCRP to -|11/19/2009 07:39:00 AM 11/25/2009 07:27;31 AM
review, Legal Claim Investigations;
Carole Hargrave.

1-Q4CDT 12/22/2009 10:04:34 AM / Call - Inbound Open LYONSH / Tier 2B Rep NCR apol, adv Case Mgr HLyons unavail per
sametime, on telephone

with another customer. Will forward case for c/b 1
b/d.

Please ctc Kenny Duranykone, insurance adjuster @
800-933-5006 ext 83819.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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