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Case Activity Report

1-L5JND

11/16/2009 02:29:06 PM / Notes

BASTAN/ Tier 2B Rep

_ ACTIMTIES

. Cust sks if loaner veh will be provided until FTS
inspection is completed. NCR adv Toyota declines all
costs until we determine responsibility.

NCR apol and adv Region will contact w/in 4 b/d
regarding request. Adv Region inspects veh,
inspection will take place w/in 30 days and results
mailed wfin 30 days after the inspection,

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

11/16/2008 02.30.28 PM

1-L5JNH

11/16/2008 02:32:06 PM / Call - Outbound

Done

BASTAN/ Tier 2B Rep

+INTERNAL TO TMS+

NCR spk w/ Carole Hargrave who adv rpr work can
occur on property damage & damage to other
vehicles. Adv no rpr work should begin on veh that is
being inspected.

11/186/2009 02:32:25 PM

1-L26R6

11/17/2008 04:53:58 AM / Call - Inbound

Done

BONDR2/ CRA

emailed FCRP to FTS Sean Gilligan.

11/20/9; Ivmm for customer to let him know the
inspection has been completed.

emailed case to Legal Claim

Investigations; Carole Hargrave.

Customer is requesting a
response.

11/17/2009 07:54:00 AM

12/7/2009 01:16:45 PM
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