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Case Activity Report

Sts there was damage to her front bumper, headlight
& right side. Sts veh has been repaired by Cafteb
Body Shop in Lake Zurich. Sts veh has carpet floor
mats & are hooked in.

SEEKING: is seeking compensation withe repair
costs & wants to have veh inspected.

INSURANCE CO: State Farm
TOTAL REPAIR COST: $1687.08

NCR apo} & advd cust will forward case to CM who
will ¢/b in 1-2 b/d to discuss further. Advd cust b/c veh
has been repaired, veh may not be able to be
inspected. Advd case #, cust thanked.

1-JNOCH 11/412009 09-26-38 AM / Call - Outbound | Done LYONSH / Tier 2B Rep ++0UTGOING cusT cALL- I 11/5/2009 09:26:00 AM 11/5/2008 08:29:49 AM

CM spk to Mr.-who sts his wife was in the
accident ould speak w/ her. CM adv can try
alt# Mr.Wts she will also be home at this # at
4pm. CM adv leaving office today at 4pm EST. Adv
will call another time if unable to reach her. Mr, Pfeifer
sts ok & thanked.

++0UTGOING cusT caLL - +

cM Um for Mrs. B orovided brief reason for call
& advised to c/b BOO# x 73833, office hours are m-f
11:00am- 7:30pm EST.

1-JTM2X 11/5/2008 08:29:53 AM / Call - Inbound Done LYONSH / Tier 2B Rep ++INCOMING CUST CALL++ 11/9/2008 08:30:00 AM 11/5/2008 11:48:27 AM

Mrs.-c/b & sts she was parking with the
accident occurred. Sts the police was not called. Sts
she doesn't have any information about her insurance
company claim. Sts the repairs have already been
completed. CM adv she can seek compensation or
reimbursement from Toyota by sending
correspondences to the claims department. CM
provided claims department address HQ11. Adv they
will respond to her. Mrs. [JIlts ok & thanked.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 11/17/2009 11:49:33 AM Report Generated for ADAMEA
Page 2 of 2






