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Case Activity Report ’ =

Has Repair Begun or Veh Repaired: No

Injuries: No

Driver & Pass Names, Seat Location:-

driver; No Passengers

Seatbelts On: Yes

Speed Before Impact: approx 28mph
Brakes Applied Before Impact: Yes

Driver's name and relation to owner: - ,

mother

What Failed: accelerator & brakes

Collision Type: Front and side

Airbag Deploy or Non-Deploy: no

Airbag Warning Light On/Off Prior to Accident: Off
Any Prev Accidents In Veh: No

Cust Seeks: to why her veh abruptly accelerated and
brakes not operate.

ner apot and adv will dec cust request. Provided
case#. ncr adv, will open case to a case manager and
adv, case manager will contact cust eob (1) day.

1-JW38X 11/6/2009 07:38:02 AM / Call - Outbound | Done SAMPSOK2 / Tier 2B Rep +OUTGOING cUSTOMER CALL— NN 11/9/2009 04:00:00 PM 11/9/2009 08:38:51 AM

NCR spoke w/ ms I o advised she is
currently at work and will ¢/b. NCR advised can be
reached at 800-331-4331 ext 73832.

1-K7QGG 11/9/2009 08:38:53 AM / Call - Inbound Done SAMPSOK2/ Tier 2B Rep +INCOMING CUSTOMER CALL+ 11/10/2009 04:00:00 PM 11/9/2009 10:33:32 AM

NCR spoke w/ Ms. Illlho advised while driving
through a stop light she swerved to the side to avoid
another car hitting her from the side. Customer states
she stepped on the brakes and it felt like the vehicle
was going faster. Customer states that it felt that the
vehicle was going faster than it should have been
when pressing the brakes. Customer states she
didn't remember any warning lights on. Customer
states she hit a parked car and her vehicle stopped
forward motion at that time. Customer states it feit
fike it took forever for the brake to stop. Customer
states the vehicle is having mechanical repairs done.
Customer states she doesn't fee! safe in the vehicle.
Customer states the air bags did not deploy and no
previous accidents in this car. Customer states she
had some previous concerns with the vehicle timing
chain and doesn't know if this is related. Customer
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