Ted Cowles Toyota Motor Sales, U.S.A., Inc.

Direct Phone (310) 468-7208 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 90501
310 4684000

December 23, 2009

Boynton Beach, FL

RE: Date of Loss: October 10, 2009
Vehicle: 2007 Camry
VIN #: 411BE46K47U|IN

Dear Ms.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you were driving into a parking lot when the vehicle
accelerated; you applied the brakes and the vehicle did not stop and hit a post. {

Your vehicle was inspected by one of our factory technicians in regards io your
concerns. The vehicle was thoroughly checked both mechanically and
electronically and no system failure was found in either the braking system or the
accelerator system. The accelerator and brake pedals were both inspected and
operate according to manufacturer’s specifications. The throttle control and
brake system were inspected and were working properly. The driver’s side floor
mat was found in the trunk but you claim it was in the vehicle and attached to the
retainer hooks on the date of this incident.

We are very sorry about this most unfortunate incident; however our inspection of
your vehicle revealed that is was in proper working condition. Thank you for
allowing us to address your concerns in this matter.

Very truly yours,

Ty

Ted Cowles
Toyota Motor Sales, U.S.A., Inc.
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