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Case Activity Report )

ACTIVITIES

FCRP 11/18/2009 09:23:00 AM 11/18/2008 11:13:23 AM

++0uTGoING cusT caLL- G-

CM U/m for Mr.- provided brief reason for call &
advised to c/b 800# x 73833, office hours are m-f
11:00am- 7:30pm EST.

1-L5GF7 11/17/2009 09:23:30 AM / Cail - Outbound | Done LYONSH/ Tier 2B Rep

++0UTGOING cusT cALL- [N +

CM ¥/m for Mr.- provided brief reason for call &
advised to c/b 800# x 73833, office hours are m-f
11:00am- 7:30pm EST.

1-LCYH4 11/18/2008 11:13:27 AM/ Call - Inbound Done LYONSH/ Tier 2B Rep ===FCRP=== 11/20/2009 11:15:00 AM 11/18/2009 01:40:44 PM
++HNCOMING CUST CALL++

Mr,-db & gave details about accident. Sts he is
leaving town on Tuesday so he will not be presant for

thWts if he needs to be reached his cell #
is

- Reg owner/driver: _
Occupant in passenger seat:_(wife)

Date of accident: 11/14/09
Time of accident: Spm

Accident focation: on US Route 322, West of State
Route 44 in Muson Township, CH

Veh location: Classic Accident repair center 440-205-
9900 (Classic Toyota)

Have rprs begun: No

Cust sks: to inspection of vehicle. Customer feels
floor mat caused accelerator pedal to stick.

Injuries: Mrs‘-injured neck, lower back, right
ankle & right shoulder. M [linjured left shoulder,
Sts his blood sugar has increased also.

Wearing Seatbelt: yes

Speed before impact; 35-40 mph
Speed after breaking: unknown
What failed: unknown

Type of collision: frontal

Type of impact: ditch and signs

Specific veh damage: front left side is smashed
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