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Toyota Motor Sales USA
19001 S Western Ave.
Dept. HQ11

Torrance, CA

RE: 2009 Toyota Camry — Case No. 0911104511

To Whom It May Concern:

As I discussed on the phone with Heather from Client Services, I feel my car has a
defective accelerator. I was recently involved in an accident where I was unable to stop
my car when the brake was applied. I was slowly approaching a parking spot and the car
continued to accelerate when I applied the brake.

I called the Toyota dealer and told them about the problem and discussed my situation.
The only help they gave me was to tell me there was no recall on my model. I proceeded
to call my insurance company and had the car repaired.

I am enclosing copies of the repair work per Heather.

If you need any additional information, please call.

Sincerely,

Lake Zurich, IL [ EGzN

ome
cell

cc: Fox Lake Toyota
Department of Transportation
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