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Case Activity Report

Case#: 0911104511
Brand : Toyota
Case Title : PRODUCT ; ACCIDENT/FLOOD DAMAGE ; DRIVEABILITY ; DRIVING RESPONSE

ADDR2:
CITY, STATE, ZIP :
COUNTRY: UsA

PRIM. PHONE : [ ]
ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME :

DISTRICT :

SECONDARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :

Case Type :
Case/Activity Last Updated :

NAME :
ADDR1:

Lake zuricH 1[N

ACCIDENT

VIN :

MODEL YR.:
MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

SELLING DEALER CODE & NAME :

DOFU :

CURRENT MONTHS :
CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

12140 FOX LAKE TOYOTA

21 - Chicago
01

1-JLMVO

11/4/2009 06:32:10 AM / Call - Inbound

BRYANE / Tier 2A Rep

11/5/2008 11:49:32 AM

411BB4skse U

Owner's Group : Toyota 2B

2009
CAMRY
Hybrid
2560

2AZ

ECVT
12140 FOX LAKE TOYOTA
03/28/2009
7

10000
10000

No

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

Closed
Completed
CUSTOMER
Call - Inbound

LYONSH

11/4/2009 06:46:11 AM
BRYANE

Toyota 2A

11/5/2009 11:49:32 AM
LYONSH

Toyota 2B

CSAT:
CLOSE APPROVED BY :
CLOSE APPROVED :

Caller states: was involved in an accident on 10/9/08
@ 11am. Sts was parking on Cuba Rd in the city of
Killdeer. Sts was pulling up behind another veh & veh
accelerated on its own into the veh in front of her. Sts
was able to hit the brakes but did not slow veh down.
Sts was traveling at aprox 5Smph before veh
accelerated. Sts she was driving & her daughter,

was in the passenger seat, There

were no injuries & both were wearing their seatbelts.

# OF CLOSE EXTENSIONS :

Unknown

11/4/2009 06:54:34 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use,

RUN DATE : 11/17/2009 11:49:33 AM
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