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Case Activity Report

. ACTIVITIES

Sts accident occurred last Saturday at about 9:30am.
Sts called the insurance company. Sts was adv by the
insurance company to contact the dir as seon as the
veh was repaired. Sts received a letter in the mail
today regarding a recall on the floor mats. Sts was a
frontal collision, father was the only one in the veh,
Sts the airbag did not deploy. Sts the veh is not
drivable. Customer is seeking to have his veh fixed.
Sts veh is at a body shop not at a toy dir.

NCR apol and adv will forward to a case manager for
ac/hinb/d.
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OUTBOUND CALL TO CUST.

NCR spk w/ -son of cust) who adv his father
was involved, Cust sts his father was pulling veh up
the driveway to park it. Veh was traveling less than 5
mph. Cust sts all of a sudden, veh unintentionally
accelerated. Cust sts his father slammed on the
brakes, but they did not work. Cust sts the plastic
underneath the brake pedal broke due to his father
applying the brakes so hard. Cust sts veh finally came
to a stop after hitting 2 other vehicles and the garage.

Cust sts revd notification in the mail regarding the
floor mats, Cust sts took veh to City Body (indep body
shop). Cust sts no rpr work has begun on veh. Cust
sts while veh was at body shop it accelerated on their
sve rep when he started veh, Cust sts now body shop
refuses to work on veh because they feel it's a
dangerous veh. Cust sts insurance company was
contacted by body shop & now insurance company no
longer wants to insure veh. Cust sts his insurance
company contacted their lawyers. Cust sts he has
also contacted his lawyers.

Cust sks Toyota to inspect the veh.

Cust also sks if rpr work can begin on property
damage to house & 2 other vehicles. NCR placed
cust on hold & called Carole Hargrave in Legal. NCR
adv cust rpr work can oceur on property damage &
damage to other vehicies, Adv no rpr work should
begin on veh that is being inspected. Adv veh needs
to stay in original condition since accident...

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 12/29/2009 10:07:18 AM Report Generated for HARGRAC
Page 2 of 3






