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Case Activity Report

b/c she is scared to drive it. sts still driving vehicle,
but something is not right with it. sts has not yet been
to dir regarding case.

ner apol adv clir of case manager call back within 1
b/d. adv cllr of new case #, clir thanked.

1-Uslas5 1/30/2010 08:38:08 AM / Call - Outbound | Done TORRESE / Tier 1 Supervisor | Primary # - NCR Um for I 1/30/2010 09:41:24 AM
NCR adv cust

Al s s # is for Select Physical

Therapy, CM did not leave message.
1-U61S9 1/30/2010 09:41:44 AM / Call - Outbound | Done TORRESE / Tier 1 Supervisor Case Mgr left message at primary #. 1/30/2010 09:42:57 AM

Case Mgr adv involvement is limited to certain
vehicles produced in North America only. Vehicles
built in Japan, VIN numbers starting with JT, are not
involved.

Case Mgr adv cust veh is a JT veh & not involved,
CM adv Toyota's position has been delivered by Legal
Dept.

Case Mgr provided 1-800# if cust sks more info.
1-UsISD 1/30/2010 09:43:05 AM / Close Done TORRESE / Tier 1 Supervisor | 5 Point Close 1/30/2010 09:43:53 AM

Summary:cust fls prev accident caused by sticky
pedal

Action Taken:case managed

Resolution/Position: NCR adv veh not involved in
sticky pedal recall as veh has JT VIN

Customer Satisfied: yes
Root Cause: drivability- ride quality

1-uUslgH 1/30/2010 09:43:59 AM / Call - Inbound Done TORRESE / Tier 1 Supervisor NEXT REP: This is NOT a Pedal Team case. Cust 1/30/2010 09:45:25 AM
VIN not in Pedal recall. Please add further notes in
case# 0911108856

This information is confidential and proprietary to Toyota ; Please refer to guidelinesipolicies for restrictions on use.
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