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yard. Sts the brakes failed and he could not slow
down. Sts that he hit the front of the house. Sts that
the rear right hand side & rear bumper was damaged.
Sts that the air bags did not deploy. Sts that no air
bag warning lights were on prior to the accident. Sts
that there are no previous accidents. Sks {o document
brake failure of the veh & wants to know what can be
done. NCR apol & adv clir that the case will be fwd to
a case mgr & case mgr will flu w/in 1 b/d.

vin # 4718K3687 SUJwovid not add in cC

1-JLF1M 11/4/2009 01:10:15 PM / Call - Outbound | Done MORSEN / Tier 2B Rep

===0UTGOING CALL TO
-

11/4/2009 1.06 PM

CM called customer and the fine rang and went to a
busy signal with no answer.

11/4/2009 1:09 PM

ouTcoing caLL To TG

11/4/2009 1:09 PM

CM called 2 times and was advised that the call can
not be completed as dialed.

11/4/2008 01:10:20 PM

1-JLF1R 11/4/2009 01:10:28 PM / Call - Outbound | Done MORSEN / Tier 2B Rep

FCRP

===0UTGOING CALL TO [
---

11/5/2009 7:43 AM

CM spoke with customer who advised that the vehicle
was parked in the driveway. He states that the vehicle
has a push butlon start. He states that when he tried
to start the vehicle the brake went to the floor and the
vehicle accelerated and jumped the curb and ran into
the neighbors' yard end ran into the neighbors' house.
CM advised that | will forward the case and customer
will receive a call back in 4 b/d.

11/5/2009 7:57 AM

11/5/2009 01:10:00 PM

11/5/12008 07:57:19 AM

1-K9ZWT 11/9/2009 01:42:04 PM / Call - Inbound Done CORNELL/ CRA

Forward to FTS, E. Pattison for inspection.

11/9/2009 01:45:05 PM

1-L54K5 11/16/2009 02:18:50 PM/ Call - inbound Done CORNELL/ CRA

FTS, E. Patlison inspected vehicle 11/11/2008.
Foward to TMS Legal.

11/16/2009 02:22:08 PM
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