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Toyota Motor Sales
Attention: Claims — HQ 11
19001 South Western Ave
Torrance, CA 90509

Dear Claims Representative:
Re: Case Number: 0910130321

I am writing to you in reference to the above case number. I was instructed by your
customer service personnel, Robin, to write this letter regarding my “runaway Toyota”.

On Sunday, January 11, 2009, I was returning home from dinner with my wife. As 1
have done countless times before, I stopped and exited my car to open the garage door.
My wife exited the car and entered the house via the garage. I got back into the car and
proceeded to ease my car into the garage. The car moved forward about one foot and
suddenly, without warning, the car accelerated into the garage and impacted the rear of
my garage.

This happened so fast, I did not have time to brake. If not for the impact to the rear of the
garage, the car could have kept on accelerating. I turned off the car immediately after the
impact. I was shocked at what happened. My car just accelerated on its own! My foot
was over the brake pedal so there was no way that I could have caused the acceleration.

Since I was afraid to drive the car after the incident, I asked my daughter & son-in-law to
accompany me to the Toyota dealership. On Saturday, January 17, 2009, my family and
I brought my 2007 Toyota Camry V6 to Melody Toyota in San Bruno, CA. We
explained what happened to the Assistant Service Manager, Jan Illastron. My son-in-law,
Jeff, asked Jan if there had been any instances of Toyotas suddenly accelerating without
warning. Jan replied no, there have never been any cases of this happening, and that he
would have my car checked out.

While my car was at the dealership, my daughter checked online and found that there had
been some concerns about “runaway Toyotas”. As a matter of fact, there was a recall
regarding all-weather floor mats that caused the accelerator pedal to stick and the car to
suddenly and unexpectedly accelerate and “increase the possibility of a crash”.
Therefore, on January 20, 2009, my daughter faxed this information to Melody Toyota in
hopes that it would assist in determining the cause of the unexplained acceleration issues.
Later that day, Melody Toyota called me back to say the car was ready and they seemed
upset as to why we faxed them our letter and what were we trying to say? Enclosedis a
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