Case Activity Report

Case#: 0910130321 Case Type : HYBRID Owner's Group : Toyota 2B
Brand : Toyota Case/Activity Last Updated : 10/26/2009 02:55:55 PM
Case Title :

PRODUCT ; ACCIDENT/FLOOD DAMAGE ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

VEHICLE INFORMATIO

| caSE INEGRVIATION

09210000-0€-90-20001-A0L

NAME : - VIN: aT1 K4GKX7- STATUS : Closed
ADDR1 : MODEL YR. : 2007 SUB-STATUS : Completed
ADDR2 : MODEL : CAMRY SOURCE : CUSTOMER
CITY, STATE, ZIP : paLy ety ca [N GRADE : LE (v6) INITIAL CHANNEL : Cali- Inbound
COUNTRY : USA MODEL NUMBER : 2552 OWNER : VRACHAR
PRIM. PHONE : [ ] ENGINE : 2GR CREATED DATE : 10/19/2009 01:19:45 PM
ALT PHONE : TRANSMISSION : 6ECTI CREATED BY : AYALAJ10
FAX NUMBER : SELLING DEALER CODE & NAME : 04062 MELODY TOYOTA CREATOR'S GROUP ; Toyota 2A
EMAIL ADDRESS : ] DOFU : 10/02/2007 CLOSED DATE : 10/26/2008 02:55:55 PM
CURRENT MONTHS : 24 CLOSED BY : VRACHAR
CURRENT MILES : 15000 CLOSER'S GROUP : Toyota 2B
INCIDENT MILES : 15000
CERTIFIED : No
RpaTioN _ closiNG stiMuaR’
PRIMARY DEALER CODE & NAME : 04062 MELODY TOYOTA CSAT Unknown
REGION CODE - NAME : 12 - San Francisco CLOSE APPROVED BY :
DISTRICT : 04 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT : '

ACTIVITIES

10/18/2008 01:04:48 PM/ Call - Inbound
unitended acceleration in garage on 01/17/2009. Sts
took veh to dir on 01/21/09. Sts dir could not duplicate
concem. Sts did not report to insurance because he
did not want to have insurance rate rise. Sts no
repairs have been done to veh. Sts he was crawling
veh in to garage at 2mph. Sts only registerd owner
was in veh at the time of incident. Sts veh
is at home and no repairs have been made. Sts there

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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