Carole A. Hargrave
Claims Manager

Toyota Motor 3ales, U.S.A., Inc.
19001 South Western Avenue

Direct Phone (310) 468-5027 Torance, CA 90501

Fax (310) 381-6317 310 468-4000
Carole_hargrave@toyota.com

December 10, 2009

Lilburn, GeorgiaL

10}kfob

RE: Date of Loss: September or October, 2007
Vehicle: 2007 Toyota Cam
VIN #: 4T1 BE46K67L*

Dear Ms. -

This letter will serve to acknowledge our receipt of your letter and the
repair invoice in regards to the above referenced incident.

As the vehicle has been repaired and therefore unable to be inspected, we
are unable to honor your claim. There is no way for us to confirm how this
incident occurred. The fact that your vehicle is included in the current Safety
Service Campaign involving the floor mats/unintended acceleration of certain
model Toyota brand vehicles does not mean that this incident was the result of
this issue. However, if you have additional information to support your claim, we
will be glad to review any documentation you wish to furnish.

We are very sorry to learn of this unfortunate incident. However, as we
were not provided the opportunity to inspect your vehicle at the time of the

incident, we have no way of addressing your specific claim and are unable to
assist you in this matter.

Very truly yours,

laiele (U Hunspanes/
Carole A. Hargrave : %f
Claims Manager /
Toyota Motor Sales, U.S.A.,
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