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Case Activity Report

Case#: 0911120966 Case Type :
Brand : Toyota Case/Activity Last Updated :
Case Title :

NAME

ADDR2:

CITY, STATE, ZIP : cantoN oH
COUNTRY : USA

PRIM. PHONE : [ ]

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS : ‘T

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :

SECONDARY DEALER CODE & NAME :
REGION CODE - NAME : -

DISTRICT :

22 - Cincinnati

PRODUCT ; FCRP ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

11/13/2009 01:38:02 PM / Call - Inbound

CHAVEZH1 / Tier 2A Rep

ACCIDENT

12/7/2009 01:16:51 PM

Owner's Group :

sTrLv52107 X

VIN

MODEL YR. : 2007
MODEL : TUNDRA 4X2
GRADE : DLX (v8)
MODEL NUMBER : 8228
ENGINE : 3UR
TRANSMISSION : 6ECTI

SELLING DEALER CODE & NAME :

37164 SLOANE TOYOTA OF DEVON

DOFU : 05/22/2007
CURRENT MONTHS : 30
CURRENT MILES : 18000
INCIDENT MILES : 19000
CERTIFIED : No

STATUS :

Field

SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :

CREATED DATE :
CREATED BY :
CREATOR'S GROUP ;
CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

GASE INFORWAT

Closed
Completed
CUSTOMER

Call - Inbound

BONDR2

11/13/2009 01:49:56 PM
CHAVEZH1

Toyota 2A

12/7/2008 01:16:51 PM
BONDR2

Field

CSAT:
CLOSE APPROVED BY :
CLOSE APPROVED :

FLOOR MATS

# OF CLOSE EXTENSIONS :

Caller -son) Sts his father was involve in a
car accident. Sts his father was moving the veh on

the driveway, sts veh took off on him and crashed into
his house. Sts broke the plastic on the pedal because

he was stepping on the pedal really hard, sts wreck 2
veh's and cause $5400 in damaged on the Tundra.

_cLOSING sumMMARY

Unknown

11/13/2009 01:52:06 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 12/29/2008 10:07:18 AM
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