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1-1252W

10/22/2009 03:09:11 PM / Notes

Done

LYONSH / Tier 28 Rep

Driver sts; accelerator stuck open causing him to
loose control. We aro fooking to Toyota to assist in the
investigation and download of information from the
vehicle.

10/23/2009 03:09:00 PM

10/23/2009 10:0

1-12F6Q

40/23/2009 10:07:50 AM / Call - Qutbound

Done

LYONSH / Tier 2B Rep

===FCRP===
rroutcoe cusT calL | TGN

CM l/m for Mrs4- provided brief reason for call &
advised to c/b 800# x 73833, office hours are m-{
11:00am-~ 7:30pm EST.

++OUTGOING CUST CALL-{G51) 365-9017++

Number for State Farm, was adv to contact John
Wahyrs (claim representative) at 507-280-2112. CM
was transfered.

CM Iim for Mr. Wehrs to c/b CM at B0O# x 73833,
office hours are m-f 11:00am- 7:30pm EST to discuss
case,

10/23/2009 10:13:02 AM

1-12F6V

10/23/2009 10:13:12 AM / Call - Inbound

Done

[YONSH/ Tier 2B Rep

===FCRP===
++INCOMING CUST CALL++

M. I to discuss the accident his veh
was in. Sts he was on the onramp & started to slow
down to morge. Sts the veh wouldn't stow down, it
kept accelerating. Sts he hit a utility pole & rolled the
veh. Sts he had his foot on the brake but it wouldn't
stop. Sts the speed limit was 50 mph but he may have
sped up to 55-60 mph.

Reg owner/driver: _
No other occupants.

Datoe of accident: 9/30/09

Time of accident: 12:00-1:00pm

Accidant location: 61 South Hwy merging onto 36
West Hwy

Veh location: unknown (insurance company would
know)

Have rprs begun: no- totaled

Cust sks: inspection and compensation for accident
from Toyota.

Injuries: back & knees nerve damage

Wearing Seatbelt: Yes

10/26/2009 10:13:00 AM

10/26/2009 09:37:38 AM

This information is confidential and proprictary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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