TOYOTA

Carole A. Hargrave

Claims Managey

(310) 468-5027

Fuax (310) 381-6317
carole_hargrave(@toyota.com

November 10, 2009 .

James C DeZao

Attorney At Law

322 Route 46 West, Suite 120
Parsippany, NJ 09054

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Torance, CA 80501

310 4684000

RE:
Date of Loss: September 18, 2009
Vehicle: 2008 Toyota Camry
VIN #: Unknown

Dear Mr. DeZao:

This letter will acknowledge our receipt of your letter of November 6, 2009 in
regards to the above referenced incident.

In order to respond we will first need for you to furnish us with the
following information:

1. Complete Vehicle Identification Number.

2. Complete copy of the traffic accident report.

3. Current location of the vehicle so that we can conduct an inspection in
regards to your allegations for unintended intended acceleration

As soon as you furnish us with the requested information we will contact
you to make the necessary arrangements for the vehicle inspection. Thank you
for your anticipated cooperation in this matter.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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